


Our Mission
Path Forward is a nonprofit on a mission to empower caregivers to restart and advance their 
careers by working with employers to create programs that give professionals a jump start 
back to paid work, while giving companies access to skilled, but often overlooked, talent.



Path Forward Return to Work Resources

• Weekly Newsletter:  Jobs, 
Advice, Curated News

• Career Advice (Have a 
question? Ask now!)

• Success Stories: Get inspired!

• Webinars

• Latest updates on social: 
• LinkedIN: Path Forward.ORG
• Facebook, Twitter, 

Instagram: @PathFWD

https://www.pathforward.org/participant/
https://www.pathforward.org/blog/
https://docs.google.com/forms/d/e/1FAIpQLSd5L_lcNwtw-gH__Hbis2lof-upIFxLlbCbhHIhK98UcXXdkQ/viewform
https://www.pathforward.org/path-forward-success-stories/
https://www.pathforward.org/events/
https://www.linkedin.com/company/pathfwd/
https://www.facebook.com/PathFWD/
https://twitter.com/PathFWD
https://www.instagram.com/pathfwd/?hl=en


Previous webinars are at pathforward.org/events

Free Webinar Recordings

Getting Started
• Craft Your Career Restart Strategy
• Returnships 101
• Restarting Your Career with Confidence
• Your Return to Work Questions Answered

Resumes, LinkedIn, and Interviews
• Revamping Your Resume
• Leveraging Your LinkedIn
• You Can Ace Your Returnship Interview

Skills Update
• A Returner’s Guide to Updating Your Skills

Career Pivots
• Strategies for Making a Career Pivot
• Pivot Potential: Is Changing Your Career the Best Way to Restart?

Advice
• Returning to Work After a Career Break to Care for a Parent or Spouse
• How They Did It: 3 Returners on Making Their Restarts a Reality
• Landing a Returnship: Recruiters Tell All

Tech Careers
• Restarting Your Tech Career After Caregiving
• Webinar for Returning Tech Professionals
• Preparing for Your Tech Interview
• Restart Your Career at a Leading Tech Company

https://www.pathforward.org/events/


Support Our Mission to Empower Caregivers

We are so grateful for your support!





Part 1:
“Tell Me About a Time... Best Practices for Successful 
Behavioral Interviews”
Presentation by Michelle Jackson, Pathway & Recruitment Innovations Director at Diversity Lab

Part 2:
Discussion Panel
Advice and insights from Tami, Michelle, and our two guest panelists:
• Cat Pedersen, Early Career Talent Specialist at CDK
• Rakhee Gupta, Software Engineer at Grubhub

Today’s Topic: Behavioral Interviews



Michelle Jackson
Director of Pathway & Recruitment Innovations
July 20, 2022
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Agenda

What are behavioral 
interviews (and why 
are they used)?

How to prepare for 
behavioral 
interviews

General interview 
advice for returners
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How to 
Prepare for 
Behavioral 
Interviews 



Preparation Steps

Review Analyze Choose Deliver



STAR Method

SITUATION
• Set the scene and give necessary details

TASK
• Describe your responsibility in the situation

ACTION
• Explain the steps that you took to accomplish the task

RESULT
• What outcomes resulted from your actions



General 
Interview 
Advice for 
Returners



Contact 
Information

Michelle Jackson
Director of Pathway & 
Recruitment Innovations
michelle@diversitylab.com


